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Ref: IFL/Sect/BSE/2018-19/ 

BSE Limited, 
Deptt. of Corporate Services, 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai - 400 001 

(A Government of India Undertaking) 

July~~ -q;r ~ 

Re: Information pursuant to Regulation 13(3) of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 

Dear Sir/Madam, 

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find below the details of the investor 
complaints for the quarter ended June 30, 2018 : 

Sr.No. Details of Investor Complaints No. of Complaints 

1. Number of Investor Complaints pending at the 
beginning of the quarter 

2. Number of Investor Complaints received during 
the quarter 

3. Number of Investor Complaints disposed off 
durinq the quarter 

4. Number of Investor Complaints 
unresolved at the end of the quarter 

You are requested to take the same on record. 

Thanking you 

Yours truly, 
For IFCI Factors Limited ~ 

/<, ~ ':::.!.9 ,-y '® ~ , · lS' 

@cSadh ~CJ~ 
Manager & Company Secret~ ~ 

remaining 

3Jltl1tJ>°at3Jlt~~ IFCI Factors Limited 

Nil 

Nil 

Nil 

Nil 
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